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Abstract

Today, with the existing trends of society's
humanization and democratization, there is a
need to find ways to improve the life quality of
people with disabilities for their full and
harmonious development. Furthermore, in the
current conditions of a challenging economic,
social, and political world situation, it is crucial
to effectively organize the process of psycho-
pedagogical support for the social and
psychological development of people, including
children, with disabilities.

Nowadays, state and public authorities all over
the world try to direct their social policy and
public activity toward the creation of a complex
of legal, economic, psychological, educational,
medical, rehabilitation, and other measures
aimed at improvement of the quality of services,
social adaptation and return to a full-quality life
of people with disabilities.

The article aims to reveal the main tendencies of
scientific  works in  psychological and
pedagogical support for the life quality of people
with disabilities. Also, we should clarify
practical  aspects and  perspectives  of
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AHoTanis

CporoHi, 3a iICHYIOYHMX TCHICHIIIH T'yMaHi3amii Ta
JIEMOKpaTu3allii CyCIiJIbCTBa, MOCTaE MMOTpeda y
MOUIYKY HNUISIXiB MIIBUILEHHS SKOCTI )KUTTS JIIOJIeH
3 00MEXEHUMH MOJIMBOCTAMHU 3IO0POB’S IS X
BCeOIYHOIO Ta TapMOHIMHOIO  pO3BHTKY.3a
Cy4aCHHX YMOB CKJIaIHOI €KOHOMIKO-COIIabHOT
Ta TIONITHYHOI CHTyamii B CBiTi IyXe BaXKIIHBO
e(eKTHBHO OpraHi3yBaTH IMPOIEC ICHUXOJIOro-
IeIaroriaHoro 3a0e3reyeHHs COLIaJIBHO-
MICUXOJIOTIYHOI'0 PO3BHUTKY OCi0, B TOMY YHCHI i
nereit, 3 00MeXEHNMU MOKIUBOCTSIMH.

JepxaBHi OpraHu Ta TPOMAJIChKI CTPYKTYpH Y
BCHOMY CBITi B Halll YaC HAMAraloThCsI TIOCIiIOBHO
CIPSMOBYBAaTH CBOIO COLIANBHY TMONITHKY Ta
CYCHIUIBHY AisUIBHICTh Ha CTBOPEHHS KOMILICKCY
MIPaBOBUX, €KOHOMIYHHX, IICUXOJIOTIYHUX,
BHUXOBHHUX, MEAMYHHX, PEaOUTITAIIIMHUX Ta 1HIITHX
3aX0/iB, OCHOBHOIO METOI0 SIKUX € IIiIBHUIIEHHS
SIKOCTI HaJlaHHS TOCIYT, COIliaJIbHA aJanTallis Ta
MIOBEPHEHHSI 10 TIOBHOI[IHHOTO JKUTTS JIIOACH 3
0OMEXKEHUMH MOKIUBOCTSIMHU.

Mera crarri — BUSIBUTH OCHOBHI TEHJIEHIT
HAYKOBHX HAIpamioBaHb y cQepi MCHUXOIOro-
[I€1arorivHoro 3a0e3rnedyeHHs sIKOCTI XKUTTA 0ci0 3
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psychological and pedagogical support for this
category of people, including, during extreme
situations, martial law.

Methodology. To write the article, we analyzed
the works of scientists carrying out theoretical
and practical research on the effectiveness of
work with disabled persons. Also, we studied the
results of a questionnaire poll of specialists in
social services and disabled persons.

Results.

According to the research results, the tendencies
of modern teachers and scientists studying the
psychological and pedagogical support of the life
quality of people with disabilities, as well as the
results of the questionnaire survey on the factors
influencing the success of psychological and
pedagogical work to improve the life quality of
persons with disabilities are traced and outlined
promising work directions with these people.

Keywords: psycho-pedagogical support,
inclusive education, people with disabilities,
people with special needs, barrier-free
environment, emergencies, martial law.

Introduction

Socio-psychological problems of people with
disabilities concern all progressive humanity
today. The unstable economic and political
situation and the environmental crisis have led to
a mass deterioration of people's health
worldwide. There is a growing number of
children with disorders of psychophysical
development of genetic and other origins.
Scientists and practicing teachers have begun to
pay great attention to studying the effectiveness
of individual adaptation mechanisms for persons
with disabilities to live in society.

For example, the growing number of children
with Down syndrome, considered the most
common among genetic disorders, has recently
attracted more and more scientific attention. The
worldwide prevalence of this syndrome is
heterogeneous. The Center for Medical Statistics
of the Ukrainian Ministry of Health annually
registers 400 to 450 newborns with Down
syndrome. At the same time, the Center for
Disease Control and Prevention the world
provides the following data: in Great Britain - the

OOMEXEHUMH  MOMJIMBOCTSMHU  3JIOPOB'St  Ta
3’MCyBaTH TIPAKTHYHI ACIEKTH Ta IEPCIECKTHBU
PO3BUTKY IICHXOJIOrO-IIEJaroriYHol  TOIMOMOTHU
aHii Kateropii ocid, B TOMYy 4HCII Mg dac
HA/I3BUYANHUX CUTYallill TA BOEHHOI'O CTaHY.

MeropoJoris. Hnst HaIKMCaHHS CTaTTI
MIPOAaHANII30BaHO  pOOOTH  HAYKOBIB, IO
3IIACHIOIOTH TEOpeTHYHI Ta  NPaKTU4HI

JOCITIKCHHST e(peKTUBHOCTI pOOOTH 3 0ocobamHu,
110 MaloTh OOMEXEHI MOMKJIMBOCTI 310pOB’s, a
TAKOXK BUBYEHO  PE3yJIbTaTH  AHKETHOTO
ONMUTYBaHHS (axiBLiB coLialbHUX CIYXO Ta 0ci0
3 0OMEKEHUMH MOKITHBOCTSIMH.

PesynbraTu.

3a pesyabTaTaMd JOCIIIKEHHS MPOCITiIKOBAHO
TEHJCHIIT L0/ BUBYCHHS  CYYaCHUMH
nejaroraMd — Ta  HAyKOBISIMH  IICUXOJIOTO-
MEeIArorigHOro 3a0€e3IeUeHHs IKOCTI KUATTA 0Ci0 3
00OMEKEHUMH MOXKJIMBOCTSIMH 3/I0POB's, & TaKOX
OTPUMAaHO pE3yJIbTaTH AaHKETYBAaHHS CTOCOBHO
¢dakTopiB, 110 BIUIMBAIOTh HA YCHIIIHICTH
MICUXOJIOTO-TIeIAr OT 1Y HOT poboTtu JUISt
MMIBUIEHHS SIKOCTI XUTTA 0ci0 3 0OMEXEHUMU
MOXIJIUBOCTSIMH ~ Ta OKPECJIEHO MEepPCIEeKTHBHI
HaTPSMKA POOOTH 3 TAKUMH 0COOaMH.

Kiarouosi cJIOBA: TICUXOJIOrO-TIEAAaroriyHe
3a0e3reyer s, IHKIIO3MBHE HaBYaHHSA, OCOOHM 3
00MEKEHUMH MOKJIMBOCTSAMH 3JI0POB'S, 0COOH 3
0COOTMBUMH morpebamH, 6e30ap’epHe
Cepe/IoBHINe, HAJ3BHYAiHI CHUTyaIlil, BOEHHUU
CTaH.

birth rate of children of this nosological group
reaches 900 people per year; Europe registers
more than 9000 children with this genetic
anomaly every year; the USA - about 5500
children with Down syndrome are born every
year; respectively, the total statistical figure
reaches 220 thousand newborns with Down
syndrome every year (Saienko, 2021).

The psychological and pedagogical support of
students with special educational needs under
integrated and inclusive education conditions is
determinant. Therefore, it is essential to analyze
the experience of joint education of children with
special needs and their healthy peers since
providing psychological and educational support
to children with disabilities is a critical difference
in special education, especially in emergency and
martial law conditions.

Literature Review

At its current development stage, society is trying
to ensure the highest possible life quality for
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people with mental, physical, and intellectual
disabilities. Today, the medical model of work
with this category of people is being replaced by
a new one — social (Edwards, Alschuler, Ehde,
Battalio & Jensen, 2017).

According to E. Avramidis, A. Toulia,
C. Tsihouridis, and V. Strogilos, in this new
model, the problem of a person's physical,
emotional or mental limitations is seen primarily
as requiring social measures leading to a new
rehabilitative philosophy, which consists in
turning public consciousness toward a "culture of
universal utility". The culture of "dignity," which
emerged in the second half of the XX century,
considers a person with disabilities, regardless of
their abilities and usefulness to society, the object
of social policy aimed at creating the conditions
for the whole activity of all persons to maximize
their potential skills and maximize their
integration into society. At the same time, a
person with disabilities is seen as an object of
special education, rehabilitation measures, and
social work and as an active subject of public life,
where this person's future is shaped (Avramidis,
Toulia, Tsihouridis & Strogilos, 2019).

As noted by M. Nikolic, psychological and
educational work involves creating the necessary
conditions so that a child with special needs does
not feel isolated among healthy peers. First of all,
these are specially adapted classrooms, in
particular eliminating architectural barriers and
creating the corresponding learning environment
that would facilitate contact of children both in a
lesson and in extracurricular work (Nikolic,
2021).

One of the main foundations of normative
regulation of the educational sphere is to ensure
the rights of children who require physical and/or
mental development correction to be integrated
into society, to create conditions for unhindered
access to quality education following their
inclinations, abilities, individual features and
intellectual capabilities. For this purpose, such
children's social, physical, and cultural needs are
met. At the same time, this activity should
contribute to the effective organization of
psychological and educational support for
children with  special needs and the
implementation of systematic psychological and
educational measures to compensate for lost
functions (Pérez-Garin, Recio, Silvan-Ferrero,
Nouvilas & Fuster-Ruiz de Apodaca, 2019).

During inclusion, all students are full members of
the children's collective and receive care and
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medical, social-psychological, and pedagogical
help (Babkina & Kochetova, 2022).

According to P. Silvan-Ferrero, P. Recio,
F. Molero, and E. Nouvilas, inclusive education,
unlike integration, is a flexible, individualized
educational system with psychological and
educational support for children and teenagers
with  special needs in psycho-physical
development (Silvan-Ferrero, Recio, Molero &
Nouvilas, 2020).

The experience analysis of teaching children
with special needs in European countries shows
that in the vast majority of them, though with
slight differences, the reform of special education
in the direction of joint, inclusive education is
currently being implemented (Sisto, Pérez,
Gézquez & Molero, 2021).

The provision of psycho-pedagogical support for
integrated and inclusive education is carried out
by specialists who can serve as employees of
extracurricular services or as full-time employees
of schools (Morgun, 2016; Morgun, 2021). In
most countries, specialized workers (speech
therapists, physical therapists, rehabilitation
therapists, etc.) represent public services that
deal with children with special educational
needs. In countries with well-developed social
protection, such as the Netherlands, Belgium,
and Germany, special schools support students
and teachers engaged in integrated and inclusive
education. This support manifests itself in direct
work with children with special needs and
counseling teachers and parents of such children.
In most countries, students with special
educational needs can receive exceptional
support in the school where they study. The
details of provision depend on the individual
needs of each student (Dirth & Branscombe,
2018).

Today, significant attention in worldwide
researches is paid to the psychological
preparation of teachers, namely the formation of
teachers' psychological readiness for inclusive
education of children with special educational
needs, which is considered as an integrated
quality of a specialist and includes a system of
motives, states, knowledge, abilities, personal
qualities that ensure the successful educational
activities of this academic applicant category
(Gallego-Ortega & Fuentes, 2021), (Sharma,
Aiello, Pace, Round & Subban, 2018).

Let us note that teachers receive special training
and have the skills to provide comprehensive
educational, informational, and counseling
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services to families raising children, including
those with developmental disabilities when
implementing an emergency and military state.
Therefore, such families should establish contact
with other participants in the educational process
at all times. In combat conditions,
communication systems with children, their
parents, families, and teachers become extremely
important, as they allow rapid exchange of
information and effective feedback. In addition,
during the organization of communication
between the participants of the educational
process, the workers of educational institutions
should provide information and pedagogical
advice to families with such children,
representatives of the community working with
them to create a safe social and educational
space, adaptation of the educational process to
the conditions of war taking into account the
peculiarities of the situation, selection of forms
and methods of interaction between the
participants of the educational process per the
particular situation and study (Bohdan, 2020).

Aims

This study aims to examine the practical aspects
of psychological and pedagogical support for the
life quality of people with disabilities and to
identify important future directions for the
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development of this work component with this
category of citizens.

Materials and methods

We studied the results of a questionnaire survey
of 42 persons with disabilities to analyze the
specifics of psychological and pedagogical
support in the life quality of people with special
needs. These people will receive assistance in
public and private social assistance institutions in
the Kyiv and Chernihiv regions of Ukraine,
affected by active military operations in 2022,
and 52 specialists of the Kyiv and Chernihiv
region's departments of state social services
working in the field of assistance. While
processing the respondents' answers, the average
values of the answers indices per 1 person were
calculated.

Results

We selected the most essential components of
psychological assurance of personal life quality
from a practical point of view: motivational,
cognitive, operational, evaluative, and personal.
Then, we asked respondents to assess the highest
priority areas, and most require the attention of
special psychological services (Figure 1).

h
-3

C

Evaluativ
Personal

» According to social services experts

Figure 1. Percentage of the individual's psychological life quality components in terms of the need for
assistance from state and specialized public institutions to support their development, %.

Source: developed by the authors.

As Figure 1 shows, mativational, operational,
and personal were identified by the respondents
as the most important out of the five functionally
related and interrelated components that make up
the structure of psychological assurance of a
person's life quality.

www.amazoniainvestiga.info

We compared the respondents’ answers
regarding these two main directions to examine
their relevance to the human right to integrate
into society, including for children who require
physical and mental developmental correction
(Figure 2).
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= According to social services experts

Figure 2. Comparison of the main strategic directions’ importance for improving the life quality of peopie

with disabilities, %.
Source: developed by the authors.

As we can see from Figure 2, there is an opinion
of both specialists in social services and persons
with disabilities that implementing systematic
psychological and educational measures to
compensate for lost functions is more effective
because it better contributes to the creation of
conditions for unimpeded access to services. And
for children, quality education follows their
inclinations, abilities, individual, mental and
physical characteristics, and cultural needs. At
the same time, it will facilitate psychological and
educational support for children with special
needs.

needs
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Analyzing the problems arising in the way of
work to improve the life quality of children with
disabilities, we found that, in contrast to the most
common opinion regarding problems of material
nature as one of the most tangible for this
category of persons, the insufficient
psychological and professional training of

teachers to work with such children, the lack of
full-time positions of teachers-defectologists, the
reluctance of society to accept the idea of joint
training were most appreciated by respondents
(Figure 3).
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= According to social services experts

Figure 3. External barriers to adequate life quality assurance for children with disabilities, %.

Source: developed by the authors.

However, as respondents noted in comments to
this question, these difficulties can be overcome
by improving the physical security of modern
schools, training specialists to work in inclusive

classrooms, organizing specialists' teams to
provide the necessary qualifications, and creating
a favorable democratic policy in society for
children with developmental disabilities.
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According to the research of scientists engaged
in the study of the effectiveness of government
and public assistance to the categories of people
with disabilities, as well as according to the
respondents' answers, the psychological and

pedagogical correction of mental functions is the
most relevant during the emergency and military
state of the direction of work with persons with
disabilities (Figure 4).
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mental functions, emotional
and volitional sphere of
personality, communication
skills and personality traits
and behavior

According to social services experts

Figure 4. The most relevant work directions with disabled persons during emergencies and military law,

%.
Source: developed by the authors.

Figure 4 shows that the need for counseling
persons with developmental disabilities to

address psychological, pedagogical,
communicative, educational, and social
problems is considered highly relevant,

according to survey participants, besides the
direction of psycho-pedagogical correction of
mental functions. It also includes the
psychological and pedagogical diagnostics to
identify and assess individual development
problems, determine their adaptability, and
determine the most effective methods of
necessary psychological and pedagogical
rehabilitation.

Discussion

The analysis of the scientific literature has
proved that the effective organization of
inclusive education implies psychological and
pedagogical support of the educational process
for children with special needs in institutions of
general education. We should note that in
modern  psychological and  pedagogical
literature, the concept of "psychological and

www.amazoniainvestiga.info

pedagogical support” is considered widely
enough, using terms identical to such as
"cooperation,” "assistance," and "support,"
sometimes accompanied by a medical or social
component of this process (Molero, Recio,
Garcia-Ael & Pérez-Garin, 2019).

At the same time, modern scientific and
pedagogical developments prove that this type of
social service should be considered much
broader to increase the effectiveness of measures
of psychological and pedagogical nature.
According to Post, Pardeller, FranjoApor,
Kemmler et al. (2018), and Morgun (1996),
psychological and pedagogical support in
inclusive education is a mutually coordinated
complex activity of a multidisciplinary team of
specialists and the child's parents aimed at
creating the necessary conditions for personal
development, formation of knowledge, skills for
successful adaptation of the child, ensuring his
rehabilitation,  self-realization and  full
integration into society.

Hom
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The following measures are advisable for
streamlining and increasing the effectiveness of
psychological and pedagogical support:

O to provide parents of children with special
needs with timely access to information and
counseling, support from specialists and
other parents;

U to support the parents' ability to overcome
their fears and other psychological
difficulties, to increase their competence for
the fullest possible involvement of parents in
the learning process;

U to develop a positive attitude and general
culture among parents regarding the
provision of adequate care for children,
encouraging children to choose their
activities and to realize their creative
potential and desires;

O to facilitate parents' united efforts in
lobbying for the introduction of inclusive
education, allowing them to influence the
legislative process, the development of
policies and educational procedures for
schools and support networks, and the
mobilization of financial and other resources
for the development of inclusive programs;

U to create a strong network of parents'
organizations for advisory and information
work in the community, disseminating
examples of inclusive good practice through
the media, especially among parents of
healthy children (Bohdan, 2020).

M. Van, K. Verschueren, K. Petry, and E. Struyf
note that while providing psychological and
pedagogical support for the development of
children with special needs, it is necessary to try
to involve all participants in the educational
process. Therefore, parents, teachers, the child,
and his/her immediate environment should be
supported because comprehensive professional
solutions are in the child's best interests (Van,
Verschueren, Petry & Struyf, 2018).

As noted by A. Mieghem, K. Verschueren, and
E. Struyf, psycho-pedagogical support is not a
one-time activity but a long-term process aimed
at studying the child's development and changing
areas of activity to provide varied support and
assistance in solving educational problems of the
child who needs physical, psychological
correction or help in spiritual growth (Mieghem,
Verschueren & Struyf, 2018).

Psychological and pedagogical support is
designed to solve several tasks, including
organizing education with special needs in
conditions of inclusive education in combination
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4

with  remedial classes and rehabilitation
activities; monitoring the results of educational,
correctional, and developmental work; ensuring
comprehensive psychological, medical and
educational support of the child in the learning
process, taking into account their health
condition, etc. These activities include
counseling families on the upbringing and
development of children with intellectual and
physical disabilities, providing parents of such
children with the necessary psychological
support, creating a positive social environment
for inclusion, and educating healthy students and
their parents to prepare children for learning
(Alnahdi, Elhadi & Schwab, 2020).

There are different approaches to the theoretical
justification of the psychological problem of a
person with disabilities in contemporary social
and psychological science. Analysis of social
issues of people with special needs, in general, is
considered in terms of sociological concepts of a
more general level of generalization of the
essence of this social phenomenon as the
socialization concept (Brown, Macgregor, Flood
& Malin, 2022).

Rehabilitation is the basis of policy regarding
people with special needs.

Nowadays, rehabilitation is an essential
professional direction in the socio-psychological
adaptation of people with disabilities in society,
which must be implemented at a high level since
today's labor market places high demands on
work and professional qualifications. Therefore,
the earlier the targeted personal and professional
development of a child with disabilities begins,
the more likely the prospects of psychological
well-being, life satisfaction, and personal growth
of such a child will have (Dymecka & Bidzan,
2018; Zaika & Morhun, 2021).

The effectiveness of rehabilitation of people with
disabilities is primarily determined by socio-
psychological factors, one of which is the nature
of the socio-psychological adaptation of the
individual to the existing situation. O. Bohdan,
studying the psychological features of the
behavior of cancer patients, distinguishes four
groups of patients according to the type of social
adaptation:

O active-constructive  type of patients,
rationally assessing the situation, having a
clear life position and ready to find new
ways of recovery, actively trying to change
the situation;
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O conservative type of personality, adequately
adapting to new conditions, with a tendency
toward autonomy, refusing social activities
and work, which requires considerable
physical and mental work;

O aggressive type with a negative perception,
contradictory, unwilling to change, trying to
blame others for the situation;

U the pessimistic personality type is
characterized by passivity, lack of initiative,
and deep depression. The family of such a
patient is characterized by a condition of
deep frustration and depression (Bohdan,
2020).

It is important to note that, as B. Karmanm, A.
Szekeres, and G. Papp, work with parents of
children with special needs usually passes in
three stages: preparatory, fundamental, and
reflective. At the preparatory stage, contact is
established with the family, and an initial
psychological diagnosis of the child and relatives
is performed. The primary stage includes:

O Individual and group consultations.

O Participation in training sessions.

O  Open school events with the involvement of
children.

The reflection phase can be conducted at the end
of the school year or the end of each semester to
coordinate  psychological and educational
support to the family (Karménm, Szekeres &
Papp, 2021).

Conclusions

The analysis of scientific literature and practical
research allows us to conclude that inclusive
classes in modern conditions can become centers
of psychological support for parents of children
with special needs, creating conditions for
qualitative  psychological and pedagogical
support of life quality for persons with
disabilities.

Under martial law, it is vital to ensure the
continuation of education for persons with
special educational needs at their place of
temporary residence, ensuring the maximum
possible preservation of the teaching staff
potential of educational institutions that are
educating children with special educational
needs, including resource centers.
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